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Introduction of 2nd and 3rd Substrate 
Supplier for:  
 

SFH 2703, SFH 2703H 

SFH 2704, SFH 2704A, SFH 2704H,        
SFH 2704AH 

SFH 2705, SFH 2705U, SFH 2705H 

SFH 2706, SFH 2706H,  
SFH 2707, SFH 2707H 

SFH 2713 
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Dear Customer,  

please take note of this Infonote. 

This customer notification is for information only and does not require customer approval. 

 

Objective: Introduction of 2nd and 3rd Substrate Supplier 

Affected products: 
SFH 2703, SFH 2703H, SFH 2704, SFH 2704A, SFH 2704AH,          

SFH 2704H, SFH 2705, SFH 2705U, SFH 2705H, SFH 2706,            

SFH 2706H, SFH 2707, SFH 2707H and SFH 2713 

Reason for change: 

The current substrate Supplier A decided to close down and exit the 

substrate business.  

 

Therefore, the qualification of 2nd and 3rd Substrate supplier - Supplier B 

and C is mandatory to ensure continuous uninterrupted supply chain.  

Description of change: 

Current status 

 
Supplier A is the qualified 
substrate supplier of the affected 
products. 

New status 

 
Current and new substrate 
suppliers for a limited time. Later 
only new suppliers B and C will be 
used for the affected products. 

Time schedule: Mid Q3 / 2026 

Assessment: 
Low reliability risk. The change does not have impact to form, fit and 

function of the affected products. 
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Dear customers, 
 

Please find attached the ams OSRAM Infonote 

 

---> CN Number: AO-IN-2026-025-I 
 

---> CN Title:   Introduction of 2nd and 3rd Substrate Supplier 

 

---> Customer Specific: yes 

product list: 

Material (Q#) Q# Description 

Q65112A7214 SFH 2704 

Q65113A7342 SFH 2704A 

Q65113A1911 SFH 2705 

Q65113A4371 SFH 2706 

Q65112A8147 SFH 2703 

Q65113A6651 

SFH 2705 
C1040 

Q65113A9132 SFH 2705H 

Q65113A9868 SFH 2705U 

Q65115A1834 SFH 2707 

Q65112A8151 SFH 2713 

Q65113A6652 

SFH 2704 
C1039 

Q65113A2855 SFH 2703 

Q65115A2199 SFH 2703H 

Q65115A2198 SFH 2704AH 

Q65115A2235 SFH 2704H 



Q65115A2197 SFH 2706H 

Q65115A1835 SFH 2707H 

 

Kindly check and forward to your affected end-customers. 

 

Thank You 

 

 

Please note: Our company mail addresses have been changed, please update your 
address book and any SPAM filter rules accordingly! 
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