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February 19, 2021
Re: Force Majeure Event — ABS Product from Tampico
Dear Valued Customer:

As we informed you in a letter dated Wednesday, February 17, 2021, the severe
weather this week in the U.S. has adversely affected SABIC’s operations in the
Americas.

Our ABS plant in Tampico, Mexico has been notified by its natural gas supplier that
it is unable to supply due to the impact from the extreme weather events. As a
result of this event that is outside our control, we regret to inform you that we must
declare a force majeure for ABS product from the Tampico plant with immediate
effect as operations cannot continue until the natural gas supply has resumed.

Rest assured that SABIC is working diligently to mitigate the force majeure events,
and we will provide updated information as it becomes available and advise you
once the force majeure event concludes.

Our focus also remains on ensuring the safety of people, protecting the
environment and maintaining the integrity of our facilities and operations.

We apologize for the inconvenience this may cause you and ask for your patience
as we continue to navigate this difficult situation.

Please reach out to your SABIC and Customer Service representatives if you have
any gquestions.

Yours sincerely,

Tony Cerruti
ETP Business Director, Americas

SABIC

2500 CityWest Boulevard, #100
Houston, TX

77042



